Sage BusinessWorks V2026 Release Notes

Sage BusinessWorks Release Notes: V2026

The following is a summary of changes included in the Sage BusinessWorks V2026 release.

Knowledgebase Articles and Downloads
Answers to many of your questions can be found on the Sage Support Knowledgebase.

Product updates, service packs and tax table updates are also available on the Sage Knowledgebase:
Visit https://www.sagekb.com

Choose Sage BusinessWorks.

Click Download.

Scroll down to 2026 and then Updates.

Click Download Sage BusinessWorks 2026.

Enter your Username and Password to the Sage Portal*.

*If you have not registered for the Sage Portal, click Sign Up for a Portal Account and follow the instructions. Shortly
after completing your registration, you will receive a registration confirmation.
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Installation

Database update

Change in functionality: Automatic system database update.

When you launch the program for the first time after upgrading, the system automatically backs up and upgrades the
System Manager database. After the upgrade completes, the Database Update window opens and displays the
company you are currently logged into as available for update.

If you use a network version, perform the first launch and database update at the server.

Installation Splash Screen

Change in functionality: New option to review Release Notes from the installation screen.

System Manager

Utilities, Company Close

New Feature: Automatic backup prior to company close.
When you select Company Close, the system automatically starts a backup. Company Close is an exclusive task.
You will receive a message prompting you to continue or cancel.

If you cancel the backup, the system also cancels the company close process.

Utilities, Company Close

New Feature: Detection of failed General Ledger close will launch the Audit Report.
If the company close process detects an error, the Audit Log opens automatically when the process finishes. This
allows you to review the error details immediately and take any necessary corrective action.

Sage Ally replaced with Sage Semantic Engine

Enhancement: Ask_Ally has been replaced with AskBW which uses the Sage Semantic Engine.

AskBW is a new Sage-built assistant that searches both the Sage BusinessWorks Knowledgebase and the
BusinessWorks Help system to answer your questions.

Emailing

Enhancement: Support 64-bit and New Outlook

We now support Outlook 32-bit (Classic) and Outlook 64-bit (New and Classic).
Microsoft has removed support for unattended mass email processing in Outlook 64-bit. As a result, the E-mail in
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Unattended Mode option is not available when using Outlook 64-bit.
When sending email from BusinessWorks, you can select either Outlook 32-bit or Outlook 64-bit as your email client.

Enhanced Tax Reporting

Update: We’ve updated the Enhanced Tax Reporting installation.
These files include the latest improvements and ensure compatibility with current system requirements.

Chat links

Removed the word Live from Chat link and updated URL.

Welcome Page

What's new link now goes to the What's New in Sage BusinessWorks article.

Resources Menu

A new Resources drop-down menu has been added. This includes links to the Resource Center, Sage Live Connect,
Submit Enhancement Suggestion, Sage BusinessWorks Customer Community, and Download Updates.

Help Menu

Help has been renamed to Classic Help and an option has been added for AskBW.

Accounts Payable

AP, Transfer

Enhancement: Added the ability to create an ACH file for vendor payments.

Sage BusinessWorks supports ACH vendor payments through NACHA-compliant financial institutions. Configure
General Ledger accounts, vendor banking information, and ACH settings before creating and transmitting payment
files.

AP, Vendors, 1099 Processing

Enhancement: Added the ability to print 1099s for the current year and one year back.
AP 1099 Processing now includes a Current Year and Prior Year option for processing 1099s.

1099 amounts are calculated from check detail records rather than the vendor's year-to-date payment totals,
providing the ability to print 1099s for both current and prior year.

AP, Vendors, 1099 Worksheet

Enhancement: 1099 Worksheet is run using a date range filter.

This enhancement lets you run the 1099 Worksheet for either the current year or the prior year, making it easier to
reconcile worksheet totals with the corresponding 1099 forms.

When running the worksheet, select a date range that covers the entire tax year, such as 01/01/20xx through
12/31/20xx.

Accounts Receivable

AR, Transactions, Posts Receipts

Enhancement: Added the ability to print receipts after posting a customer payment.

Added message after posting to AR Post Receipts that will allow the printing of a receipt of the payment for the
customer. This feature is turned on by default. To turn the feature off see, Disable the receipt printing prompt. You can
reprint a receipt from the transactions within Customer Inquiry. For further instructions see, Reprint a customer
payment receipt.

AR, Transactions, Posts Receipts

Enhancement: Added an EFT payment method.

Accounts Receivable now includes an EFT payment method. This payment method is available only in Accounts
Receivable (AR) and Order Entry (OE). Job Cost is not included in this update.
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AR, Transactions, Void Receipts

Enhancement: Added the ability to void cash receipts.

You can now void cash receipts in Accounts Receivable using the Void Receipts task. This feature provides a
simple way to reverse posted cash receipts when needed.

Inventory

IC, Parts, Maintain Parts, Components

Resolved issue: Quantity doesn’t highlight when entering Components in Maintain Parts.
Quantity now highlights when entering Components in Maintain Parts

IC, Parts, Part Inquiry

Enhancement: Added the ability to drill down to see open Sales Orders and Purchase orders for a part.
Part Inquiry now includes two new buttons: Open POs and Open SOs.

e Open POs displays a list of open purchase orders that contain the selected part.

e Open SOs displays a list of open sales orders that contain the selected part.

Select a purchase order or sales order from the list and click Details to open the related inquiry window and view the item
details.

Order Entry

OE, Quotes, Sales Orders and Invoices

Enhancement: Added a warning message when deselecting the Next button for the quote, order or invoice
number.

The message “WARNING — CHANGING XXXX # SEQUENCE! If you change this xxxx number it will be out of sequence
from the last xxxx posted. To post this sales order but not update the next number, select One Time.” appears when
deselecting next.

Payroll

PR, Reports, Payroll Register

Resolved issue: Payroll Register truncating values over 999,999.99
Payroll Register no longer truncates values over $999,999.99.

PR, Taxes, Maintain Tax Tables

Arkansas SWT updated effective January 2026.

Georgia SWT updated effective May 2026.

Idaho Child care credit expired and set to 0.00 effected mid-year 2026.
lllinois SUI Wage Base increased to $14,250 for 2026.
Michigan SUI Wage Base changed to $9,000 for 2026.
Minnesota SUI Wage Base changed to $44,000 for 2026.
Montana SUI Wage Base changed to $47,300 for 2026.
New Mexico SUI Wage Base changed to $34,800 for 2026,
Ohio SWT updated effective August 2026.
Oklahoma SUI Wage Base changed to $25,000 for 2026.
Utah SWT updated effective June 2026.

West Virginia SWT updated effective March 2026.
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